
  

Funded by two successful grant rounds from the California Department of Health Care Services Behavioral Health 
Bridge Housing (BHBH), the East Parkway Safe Stay Community provides housing and support for Behavioral Health 
clients. The Homeless Engagement and Response Team (HEART) plays a crucial role in assessing eligibility and 
facilitating placement of BHBH-eligible individuals within the community. 

About the living spaces On-site Support Services 
The community offers: 

• 56 beds in sleeping cabins.  
o 8 tri-plex single occupancy buildings and 

4 duplex with double occupancy cabins 
are available for self-identified adult 
family members. 

• East Parkway allows residents to bring service 
animals/pets.  

• Site includes the following amenities: 
o Bathrooms 
o Showers 
o Laundry 
o Community Room  

Operations and Security 
The East Parkway Safe Stay Community, operated by 
CityNet, provides a secure and supportive 
environment for residents.  CityNet also manages the 
Florin Road Safe Stay and will oversee operations at 
the upcoming Watt Safe Stay Location. 
CityNet is responsible  for: 

• Implementing comprehensive security 
measures including 24/7 on-site personnel to 
ensure the safety of both residents and the 
surrounding neighborhood.  

• Maintaining a closed campus environment for 
the well-being of residents - visitors are not 
permitted to ensure privacy, safety and 
stability. 

Guests of the East Parkway Safe Stay Community have 
access to: 

• Three meals provided daily 
• Transportation services 
• Access to support services, including but not 

limited to: 
o Behavioral Health Services 
o Substance Use Prevention and Treatment 

services 
o Benefit acquisition assistance 
o Housing navigation 
o Crisis stabilization 
o Intensive care coordination 
o Mental health groups 
o Connection with Peer Support (individuals 

with lived experience) 
Campus costs 

• Total Capital Investment: Approximately 
$5,516,000. This figure includes the purchase of 
sleeping cabins, construction expenses, and soft 
costs (design, planning, permitting, etc.). 

• Annual Operating Cost: ~$2,880,000

 
East Parkway Safe Stay Eligibility Process: 
For eligibility consideration and to make a referral: 

• Submit a completed Bridge Housing Eligibility and Prioritization 
System (BHEPS) 

• Email SECURE file to: bhs-heartreferrals@saccounty.gov titled 
“BHBH Referral”  

• Or Contact HEART by phone at (916) 875-1720. 
 

East Parkway Safe Stay Fact Sheet 

https://dhs.saccounty.gov/BHS/Documents/BHEPS_3.5_FINAL.pdf
https://dhs.saccounty.gov/BHS/Documents/BHEPS_3.5_FINAL.pdf
mailto:bhs-heartreferrals@saccounty.gov
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